
     
Public Service Announcement
Monday, February 8, 2016

LaSalle Residents May be Called to Take
Part in Telephone Survey

In 2015, the Town of LaSalle hired the consultant firm KPMG to conduct a Service
Delivery Review. The overall goal of the Service Delivery Review is to determine
whether LaSalle is providing exceptional value in service delivery in a cost
effective manner.

Meetings, interviews and focus groups have been held with Council and
employees of the Town of LaSalle to learn their thoughts on opportunities to
improve, how services are delivered and how costs might be reduced.

The next phase of the study is to learn the public's opinion about the services that
are provided by the Town of LaSalle. KPMG has contracted Leger, The Research
Intelligence Group, to conduct telephone surveys with a number of residents of the
Town of LaSalle. Those telephone surveys will begin on Thursday, February 11,
and take place throughout the rest of February.

The Town of LaSalle would appreciate that if a LaSalle resident receives a
telephone call from Leger, or phone number 647-258-0262, that they take part in
the 10 minute survey. The survey questions will ask for opinions on the services
provided in LaSalle, and the likes/dislikes of LaSalle programs and services.
 
The undertaking of a Service Delivery Review will lead to:

a better understanding of whether the Town is meeting the needs of its
residents and customers as efficiently and effectively as possible, and identify
ways to enhance the efficiency and effectiveness of the Town's services;
identification of whether there are any changes to the level of service the
Town should consider or whether there are any programs or services the
Town should no longer provide;
continuous improvement efforts to consider efficiency and effectiveness of the
Town's service delivery in a cost-effective manner.



The Town of LaSalle encourages all residents who are contacted by Leger to take
part in the short survey, and thanks those who get involved.
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For further information contact:
Kevin Miller
C.A.O.,
Town of LaSalle
519-969-7770, ext. 1225
kmiller@town.lasalle.on.ca
 

Dawn Hadre
Corporate Communication and Promotions
Officer, Town of LaSalle
519-969-7770, ext. 1253
dhadre@town.lasalle.on.ca
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