
      

Media Release  
Friday, October 20, 2017

LaSalle Tests Emergency
Alert System

LaSalle conducted the first test of the LaSalle Emergency Alerts system this morning. A
test message was sent to about 3,000 residents. The messages are sent by text,
email and voice. Each message sent requests that the recipient respond by typing
"yes" (text, email) or pressing the number 1 (phone) to confirm that they have received
the message.
 
LaSalle is now using the Everbridge Mass Notification System to provide information to
residents in time of emergency. The system allows users to enter their preferred
contact information (text, cellphone, email and/or landline). The LaSalle Emergency
Alert System will be used to provide important information in times of emergency like
floods, large fires, evacuation notices, boil water advisories etc. It provides the
municipality with a way to share official updates, instructions and/or precautions.
 
"This first test was sent to a portion of our residents," said Fire Chief Dave Sutton. "We
will now monitor the responses to know that our messages would be received in times
of emergency." Messages were sent to LaSalle residents who either registered for the
system, or were added into the system based on contact information that the
municipality had in their current database.
 
A sample of registrants was used, so not everyone who has already registered would
have received the test message today. Additional test messages will take place over
the next two to three weeks. "We are hoping that these test messages will encourage
more residents to subscribe to the emergency alert system," said Sutton.
 
Residents listed in the Town of LaSalle's database were automatically subscribed to
LaSalle Emergency Alerts by the phone number that we have on record. Self-
registration is strongly encouraged to ensure the best possible contact information is
provided. To subscribe and enter your contact information, visit www.lasallealerts.ca.
For more information, contact us at 519-969-7770 or email lasallealerts@lasalle.ca.
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For more information, please contact:
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Fire Chief,

Dawn Hadre
Corporate Communication and Promotions Officer, 
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519-966-0744
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