
Town of LaSalle 
Contact Information

LaSalle Civic Centre
5950 Malden Rd., LaSalle N9H 1S4

Phone: 519-969-7770
www.lasalle.ca

Mayor, Council and Administration
Ext. 1233

Council Services/Clerks Department
Ext. 1234

Finance/Tax Department
Ext. 1230

Public Works Department
Phone: 519-969-4143

Development & Strategic Initiatives/
Building Services
Ext. 1245

Culture & Recreation Department
Ext. 1235

Vollmer Culture & Recreation Complex
2121 Laurier Parkway, LaSalle N9J 0B4

Phone: 519-969-7771

LaSalle Fire Service
Phone: 519-966-0744

LaSalle Police Services
Phone: 519-969-5210

For ambulance, police and fire 
emergencies, dial 911

LaSalle Messenger is printed twice a 
year; once in spring and once in fall. It 
is prepared by the Communication and 
Promotions Officer. Copies are delivered 
in LaSalle via Canada Post. Additional 
copies are available at the LaSalle Civic 
Centre and at the Vollmer Culture and 
Recreation Complex.

Send your questions and comments to: 
communications@lasalle.ca or call 
519-969-7770, ext. 1253.
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Messenger
The Town of LaSalle will be taking 

over Water Billing Services in 
January 2017. Until December 31, 
2016, water billing will be included 
on your monthly Essex Powerlines 
bill. 

In 2017, residents will continue to 
receive bills from Essex Powerlines 
for hydro usage only. A separate bill 
will be issued by the Town of LaSalle 
for water and wastewater usage. 
Water rates are not changing in 
2017.

Since 2014, LaSalle has been 
installing radio meter reading 
equipment at every property. 
Information is sent from the water 
meter to the transmitter via a low 
voltage wire. That information is 
then transferred wirelessly to the 
Town of LaSalle communication 
tower. 

Residential Customers
For residential customers, the 

Town of LaSalle will send bills out 

quarterly, or every three months. 
This means that bills will have three 
month’s worth of usage included 
(for example: the first bill in April 
will include water usage for January, 
February and March). 

Commercial, Industrial, 
Institutional, Rental Properties
There is a change to the billing 

process that will affect rental 
property customers. Bills will now be 
issued to property owners only. The 
Town of LaSalle will accept payments 
from tenants/other non-owners, 
however, it will be the property 
owner’s responsibility to ensure that 
bills are paid on time.

Since commercial, industrial, 
institutional and multi-residential 
(rental property) water and 
wastewater customers typically 
use more water than residential 
customers, they will be billed 
monthly for the previous month’s 
usage (for example: February’s bill 

will include usage for January).
The due date of each bill will be 

the last Friday of the month that the 
bill was issued. 

Water and Wastewater Bills
Customers will have the option to 

have a paper bill mailed to them, an 
electronic bill emailed to them or an 
e-bill provided to their iCity Online 
Account (coming soon).

Paying Your Water and 
Wastewater Bill

Payments can be made by 
cash, cheque, debit, online or by 
automatic withdrawal. Payments 
can be made upon receipt of the bill, 
or residents can sign-up for a pre-
authorized payment plan. 

To sign-up for pre-authorized 
payment or equal monthly 

payments, residents must contact 
the Finance Department at 

519-969-7770, ext. 1230, or email 
waterbill@lasalle.ca.

Changes Are Coming to Water Billing Services

The Town of LaSalle continues 
to celebrate 25 years with 
the launch of the “Living 
LaSalle” campaign. The 
campaign highlights our 
growing community and all the amazing amenities and 
opportunities available. The main focus of the campaign 
is on the personality of LaSalle. To celebrate 25 years, 
25 community members are featured in the campaign, 

which launched on October 25 
at the LaSalle Council meeting. 
Coined “Living LaSalle”, the 
campaign shines a spotlight 
on individuals who are making 

an impact in the community, in the business world, and 
across arts, culture, athletics and more. Each profile 
will be released one at a time on the Town of LaSalle 
Facebook page, Twitter and website (www.lasalle.ca).

Did you know that drivers must stop for 
pedestrians at a Pedestrian Crosswalk? 

Drivers and Cyclists on the Road
• Be prepared to stop for 

pedestrians crossing the road
• Stop behind the crosswalk
• Make eye contact with 

pedestrian to ensure they see 
you

• Wait until pedestrian 
completely crosses the road 
before proceeding

• Drivers who fail to stop could 
be fined up to $500 and 3 
demerit points

Pedestrians and Cyclists Using 
Crosswalk
• Wait for traffic to stop
• Make eye contact with driver 

to ensure they see you
• Walk across the road
• Cyclists dismount bicycle and 

walk across the road

  

 

LaSalle Fire Service 
1900 Normandy St., LaSalle, ON  N9H 1P8 
519-966-0744 / www.lasallefire.ca 
fire@lasalle.ca / @LaSalleFireON 
 



Dogs
•  Annual dog licence fees effective 
January 1, 2016 are $22 for unaltered 
dogs and $18 for spayed/neutered 
dogs with the price doubling if a 
licence is not purchased prior to 
February 1st. These fees will remain in 
place in 2017.

By-law enforcement inquiries should 
be directed to the Town’s Compliance 
Officer, Roxanne Renaud at 519-969-
7770, ext. 1247 or by email at: 
rrenaud@lasalle.ca

Parking/Storage of Recreational & 
Commercial Vehicles in 

Residential Areas
•  Recreational trailers, motor homes, 
etc. are allowed on driveways from 
May 1 to October 31.
•  Snow vehicles are allowed on 
driveways November 1 to April 30.
•  Recreational and small commercial 
vehicles are not permitted to be 
parked or stored on streets.
•  Commercial vehicles are not 
permitted in residential areas 
including, but not limited to, school 
buses, transport trucks and dump 
trucks. 

By-Law Enforcement Reminders

Dates to Remember 
www.lasalle.ca

November 23-January 3
Light Up LaSalle Holiday Decorating 
Contest

December 3
Pancake Breakfast with Santa and 
the Mayor, Vollmer Culture and 
Recreation Complex

December 31
New Year’s Eve Family Celebration, 
Vollmer Culture and Recreation 
Complex, free swim and skate from 
2:00 pm to 7:00 pm, Canadian-
themed outdoor fireworks display 
at 7:30 pm

Residents of Essex County and 
the City of Windsor received an 
updated Property Assessment 
Notice.

Every four years, Municipal 
Property Assessment Corporation 
(MPAC) updates the value of 
every property in the province 
as part of Ontario’s assessment 
cycle. The current assessment 
update is taking place in 2016, 
based on a valuation date 
of January 1, 2016. These 
assessments will be applicable to 
the 2017-2020 property tax years. 

Please be sure to review your 
Property Assessment Notice. 

No further action is required 
on your part unless you have 
questions or you disagree with 
your assessed value and/or 
classification.
 
If you have questions, or would 
like to learn more about how 
MPAC assessed your property, 
visit aboutmyproperty.ca. Your 
unique Roll Number and Access 
Key are included on your 2016 
Property Assessment Notice. 

A big change in the process is 
the date for residential Requests 
for Reconsideration, which 
is now December 6, 2016 (in 
previous years, Requests for 

Reconsideration were allowed 
until March of the year following 
the assessment.) If you would 
like to file a Request for 
Reconsideration, it must be 
done before December 6.

For more information, visit our 
website at www.lasalle.ca, click 
on Our Community, then click on 
Property Taxes. 

You can also contact MPAC at 
1-866-296-MPAC (6722) or at 
1-877-889-MPAC (6722).

2016 is MPAC Reassessment Year

On September 23, 2016, the 
Town of LaSalle hosted the 
annual Volunteer Recognition 
Celebration at the LaSalle 
Civic Centre. Many people 
came together to honour 
those who volunteer their 
time and talents to help 
others. 
Photo (l to r): Debbie Boose 
(Long Service Award), Vince 
and Olivia Rosati (2016 Herb 
Gray Harmony Champion 
Award), Larry Koscielski 
(CenterLine Windsor Limited 
- 2016 BEA  Large Company 
of the Year), Dessie Johnson 
(Milestone Award), Rama 
Musharbash-Kovacsi (Citizen 
of the Year), Linda Amato 
(Outstanding Service Club 
Volunteer), Don Durham 

(Outstanding Board Member), Bea Rene (Young-at-Heart Citizen of the Year), Christina Guido (Young Citizen of the 
Year) and Ralph Meo (2016 Italian of the Year Award). The following people were also honoured: Shirley Meharg 
(Milestone Award), George Browne (Milestone Award), Lil Adamache (Long Service Award), Marty Komsa (2016 Herb 
Gray Harmony Award) and Cypher Systems Group (2016 BEA  Believe Windsor Essex Award). Nomination forms for 
the 2017 Volunteer Recognition Celebration will be available in January at www. lasalle.ca.

LaSalle Volunteer Recognition Celebration

The two-storey living wall at the 
LaSalle Civic Centre makes the 
perfect backdrop for your Civil 
Marriage Ceremony. We offer 
Marriage Licences and perform 
Civil Marriage Ceremonies. Call 
the Clerk’s Department for more 
information. 519-969-7770

Congratulations to Mara 
Martin,  Fitness Team Leader I 
in the Culture and Recreation 
Department. Mara was 
recognized by Windsor-Essex 
Communities in motion as a 
2016 in motion All-Star. The 
award recognizes those who 
make physical activity a part of 
their lifestyle. Without a doubt, 
Mara makes physical activity a 
priority for herself, and those 
around her. Now is the time to 
start a membership or take a 
fitness class! 519-969-7771

Looking for a Stocking Stuffer? 
We have something to keep 
everyone active all winter!

Fitness Flex Pass
Bronze Pack of 11

Personal Training Packages
Swim and Skate Passes

Vollmer Culture and Recreation Complex
519-969-7771


