
 

 

LASALLE ACCESSIBILITY 

ADVISORY 
COMMITTEE AGENDA 

 

 
 
 

Thursday, March 1, 2018 @ 4:00 pm 

LaSalle Town Hall, LaSalle Room (Main Floor of Town Hall) 

5950 Malden Road, LaSalle, Ontario  
 
 

1.  Call to Order 
 
 
 

2.  Disclosures of Pecuniary Interest and the General Nature 

Thereof 
 
 
 

3.  Adoption of Minutes 
 

 

Adoption of Minutes of meeting held January 4, 2018 

(Copy attached). 
 
 
 

4.  Business Arising from the Minutes 
 
 
 

5.  New Business 
 
 
 

5.1  Multi Year Accessibility Plan Review 
  
 Group discussion to follow. 

 
 
 

6.  Next Meeting 
 

 

April 5th, 2018@ 4:00pm. 
 
 

7.  Adjournment 
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The Corporation of the Town of LaSalle 

Minutes of a meeting of the Accessibility Advisory Committee 

January 4, 2018, 4:00 p.m. 

First Floor LaSalle Civic Centre 

5950 Malden Road 

 

Present: Councillor Michael Akpata, John Boyko, Cynthia Butcher, Russ Hazael 

Also Present: Agatha Armstrong, Deputy Clerk  

 

Regrets:         Savitri Dhiman, Jeff Kapasi and Diane Quenneville 

 

1. Call to Order 

Councillor Akpata calls the meeting to order at 4:02 pm. 

2. Disclosures of Pecuniary Interest 

None disclosed. 

3. Adoption of Minutes from Previous Meeting 

It is generally agreed that the minutes of the meeting of the LaSalle Accessibility 

Advisory Committee held October 5, 2017 BE ADOPTED as presented. 

Carried. 

4. Business Arising from the Minutes 

 With regards to the Multi-Year Accessibility Plan, a discussion ensues regarding 

 all Municipal Buildings and whether they are still compliant, using the Vollmer 

 Culture and Recreation Complex as an example as it is now ten years old. 

 A. Armstrong, Deputy Clerk indicates that each department will specify if any 

 accessible projects are necessary and that any changes to the structure of the 

 older municipal buildings may not be necessary as they be may be grandfathered 

 in. 

 Discussion ensues regarding LaSalle Municipal Services including accessibility 

 at bus stops relating to snow removal.  
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 A map is provided regarding the process and the priority order of snow removal 

 in the municipality and that snow removal will be provided at all bus pads to 

 ensure proper access to the bus shelter. 

 J. Boyko questions the bus stop at the Vollmer Complex turn around loop and 

 indicates there is not a curb cut for accessibility.  

 Councillor Akpata has researched this question and indicates a curb cut is not 

 necessary as a kneeling bus, which is a bus that can lower its body or 

 entrance door to facilitate boarding by the elderly or people with disabilities is 

 used. 

5. Business Items 

 J. Boyko inquires about the closure of the accessible splash pad at the Vollmer 

 Complex. 

 Councillor Akpata explains that during a routine safety check, cracks were found 

 in the concrete. Administration is following up with the contract and the splash 

 pad is expected to open as scheduled for the summer of 2018.  

 It is indicated that the accessible door at the Vollmer Complex is currently not 

 working.  

 M. Beggs, Manager of Parks and Roads has been contacted regarding this 

 matter. 

7. Next Meeting 

Originally scheduled for Thursday, February 1, 2018 at 4:00 p.m. in the LaSalle 

Room, main floor, LaSalle Civic Centre. 

J. Boyko has a conflict with this date and requests that the meeting be changed 

to February 8th, 2018. The committee concurs with this change. 

8. Adjournment 

The meeting is adjourned at the call of the Chair at 4:50 pm. 

 

____________________________ 

Co-Chair – Councillor Mike Akpata 

 

 

____________________________ 

Deputy Clerk – Agatha Armstrong 
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Town Overview 

 
The Town of LaSalle is a healthy, vibrant and caring community with over 28,000 
residents, located in southwestern Ontario. LaSalle is one of seven lower tier 
municipalities in the County of Essex, which also includes the single tier City of 
Windsor.  
 

Statement of Commitment  
 

The Town is committed to the growth of an accessible community by enhancing 
programs, services and facilities for all residents. We are committed to treating all 
people in a way that allows them to maintain their dignity and independence.  We 
believe in integration and equal opportunity.  The Town is committed to meeting 
the needs of people with disabilities in a timely manner, and will do so by 
preventing and removing barriers to accessibility and meeting accessibility 
requirements under the Accessibility for Ontarians with Disabilities Act. 

 
 

LaSalle Accessibility Advisory Committee 
Mandate and Terms of Reference 

 
The mandate of the Accessibility Advisory Committee (AAC) is to advise LaSalle 
Town Council on the preparation and implementation of accessibility plans in 
order to remove barriers for people with disabilities and ensure that new barriers 
are eliminated and to promote accessibility in the community. 
 
The role of the AAC includes reviewing and advising Council in the following 
areas: 
 

 Site plans of new and existing municipal buildings where approval is 
required by the Town of LaSalle 

 Significant renovations to municipal facilities 

 Leased facilities or any other facility used as a municipal building  

 Goods and services provided by the Town of LaSalle or agents providing 
services under contract with the Corporation as defined under the 
Accessibility for Ontarians with Disabilities Act (AODA) 

 Integrated Accessibility Standards Regulation  
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LaSalle Accessibility Advisory Committee (LAAC) Members 
 
 

Councillor Crystal Meloche, Chair 
John Boyko 
Jeff Kapasi 

Diane Quenneville 
Maggie Vaillancourt 

 
Brenda Andreatta, Director of Council Services/Clerk, Coordinator 

Terry Fink, Director of Culture & Recreation 
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Executive Summary 

 
The LaSalle Accessibility Advisory Committee is pleased to present the  
Multi-Year Accessibility Plan as mandated by the Accessibility for Ontarians with 
Disabilities Act, 2005 (AODA).  
 
Persons with disabilities represent a significant and growing part of the 
population in the Province of Ontario.  According to Statistics Canada, 
approximately 1.9 million Ontarians have a disability - about 16% of the 
population.  The number of persons with disabilities tends to increase as the 
population ages.  As the baby boom generation reaches retirement age, it is 
estimated that approximately 20% of the population will have disabilities. 
 
The Accessibility Plan was created with the following objectives: 
 
 Identify, remove (where possible) and prevent all types of barriers to 

access for persons with disabilities 

 
 Provide quality services to all members of the community including 

persons with disabilities 

 
 Assist residents with accessibility issues and provide services that 

address those needs 

 
 Meet the requirements of the Integrated Accessibility Standards 

Regulation 

 
The Plan includes a review of accessibility initiatives undertaken in 2012/2013, a 
history of ongoing projects, a description of goals for 2014 and beyond and a 
plan to address the Integrated Accessibility Standards. 
 
The Plan will be updated every five years but reviewed annually by the LAAC, 
thereby allowing Council, staff and the public to monitor the barriers identified 
and the direction in which the Town is moving to remove those barriers. 
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Accessibility in LaSalle 

 
The Town believes that the provision of excellent service for both the public and 
for employees means delivering citizen focused programs and services that are 
efficient, effective, responsive and accessible.  Accessible services meet the 
needs of individuals with disabilities while protecting their dignity and 
independence.  When services are accessible, people can easily navigate 
buildings, pathways and public spaces, receive information and communications 
in a format that works for them and work in an accommodating environment.  
These parts of everyday life are important to accessibility and benefit everyone. 
 
The Town of LaSalle has been making improvements in the accessibility of 
programs, services and facilities for ten years.  
 

 
Review of 2012/2013 Initiatives 

 
To identify barriers in the municipal sector, the LAAC conducted tours of 
municipal facilities and established an action plan to eliminate them.  The 
Committee recognized that the demolition of Town Hall facilities to make way for 
new ones necessitated the temporary relocation of staff and facilities. The only 
meeting room large enough to accommodate LAAC meetings at the temporary 
Town Hall was recognized as being too small to accommodate wheelchairs and 
unrestricted movement within the room.  Accessibility of the overall office was 
noted as being excellent.  LAAC meetings were relocated to the Vollmer Culture 
and Recreation Centre, the Town's accessible recreation complex. 

 

A tour of the "Riverdance" facility at Front Road Park revealed no interior 
physical barriers.  At the time of the visit, the outdoor landscaping was not yet 
complete and it was noted that accessible walkways to the waterfront were not 
yet in place.  Subsequent to that visit, the outdoor landscaping was completed in 
2013 and persons with disabilities can now traverse the walkways in and around 
the building.   
 
The Committee received a presentation from Colin McDonald, Principal, JP 
Thomson Associates, the architects for the new Town Hall facilities.  The 
Committee made several observations and suggestions were made to improve 
interior and exterior accessibility. Similarly, plans for the new police, fire and 
public works buildings were reviewed. 
 
The Committee reviewed new terms of reference that were adopted by Council 
on June 12, 2012. 
 
The Committee received a presentation from member John Boyko following his 
tour of community postal boxes, curb cuts, trail access and pedestrian crossings. 
Further investigation of standards for location of community postal boxes, audible 
pedestrian crossing signals and curb cuts will be undertaken in 2014. 
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Committee members attended the Essex County Accessibility Workshop. 
 
 
The Committee continues to 
recognize accessibility of the 
Vollmer Culture and Recreation 
Complex including the zero entry 
pool, accessible lift in the whirlpool, 
accessible lifts and change tables in 
the dressing rooms. The Culture 
and Recreation Department has 
established  partnerships with 
community organizations that assist 
persons with disabilities including:  
Family Respite Services for day 
camp and Fantastic Friday 
programs, Community Living, 
Chronic Disease Management 
Program and the Friendship Club.  
In addition, several physiotherapists conduct therapy programs in the H2Oasis 
pool at the Vollmer, to assist their patients with disabilities.  
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The Committee toured the new Fire and Police Services facilities in November 
2013 and noted the accessible sidewalks, entries, front counters and meeting 
rooms.  
 

Where are we going?  Addressing the Integrated Accessibility  

Standards Regulation 

The four Standards are: 
 
1. Information and Communications 
2. Employment 
3. Transportation 
4. Design of Public Spaces 
 

Information and Communications  
 
 
 
Accessible Formats & Communication 
 
The Town will create, provide and receive information and communications in 
ways that are accessible for people with disabilities in a timely manner, upon 
request; at a cost no more than the regular cost to others and will notify the 
public of its availability.   
 
The Town continues to offer the Browsealoud product on its website.  
Browsealoud is a service that makes the website easy to read and understand 
and is designed to increase website accessibility and digital inclusion.  The 
technology is available free to the end user and assists individuals with dyslexia, 
literacy difficulties and visual impairments to access the website.  Dual colour 
highlighting aids comprehension as the words are read and highlighted 
simultaneously.  The text is magnified as each word is spoken and a talking 
dictionary increases vocabulary and promotes comprehension for those with 
literacy difficulties and English as a second language.  PDF text can be 
converted to an MP3. 
 
Accessible Emergency Information 
 
The Town is committed to providing residents and visitors with publicly available 
emergency information in an accessible manner upon request. Notice to this 
effect is contained on the LaSalle Fire Service website. We will also provide 
employees with disabilities with individual emergency response information that 
meets the individual needs of the person's disability when necessary.   
 
Kiosks 
 
The Town will ensure employees consider the needs of people with disabilities 
when designing, procuring or acquiring self-service kiosks. The Town will ensure 
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that the design of any proposed self-serve kiosk in the new Town Hall is 
accessible. 

Employment 

 

The Town is committed to fair and accessible employment practices and will 

provide notice to the public and staff that, when requested, the Town will 

accommodate persons with disabilities during the recruitment and assessment 

processes and upon hiring. Notice to this effect to be included in job postings and 

advertisements, both internally and externally.  

 

 Accommodations will be made that take into account a person's disability such 

as physical, hearing, vision, deaf-blind, speech, mental health, learning, 

intellectual, sensory and temporary disabilities.  

 

The Town will ensure continued compliance with individual accommodation plans 

and return-to-work policies for employees that have been absent due to a 

disability. 

 

The Town will ensure the accessibility needs of employees with disabilities are 

taken into account when using performance management, career development 

and redeployment. 

 

The Town will meet the diverse needs of employees and create an environment 

that encourages employees to remain employed. 

 

Transportation 

 

The Town recognizes the need to make travel  easier for people with disabilities, 

older Ontarians and families traveling with children in strollers. 

 

The Town does not presently offer or administer conventional transit. 

 

The Town has entered into an agreement with Handi-Transit, a specialized 

transit provider to subsidize trips for persons with disabilities requiring the 

service.   

 

The Town licenses one taxicab broker.  The broker presently runs a fleet of five 

licensed taxicabs, one of which is accessible to persons with disabilities.  The fee 

structure for the accessible taxi van is the same as the other fleet vehicles. 
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Design of Public Spaces 

 

The Town will meet the Ontario Building Code and Accessibility Standards for the 

Design of Public Spaces when building or making major modifications to public 

spaces by January 1, 2016.  Public spaces include: 

 recreational trails 

 outdoor public eating spaces like rest stops or picnic areas 

 outdoor play spaces  

 outdoor paths of travel including sidewalks, ramps, stairs, curb cuts, rest 

areas and accessible pedestrian signals 

 accessible parking 

 maintenance and  restoration  

 service related elements 

 

Recreational trails  

The Town will ensure the following 

requirements when developing new 

recreational trails: 

 surface firm and stable 

 entrance clear opening between 850 

mm and 1000 mm 

 minimum clear width of 1000 mm 

 clear height min head room 2100 mm 

above trail 

 signage - location of amenities and 

programs 

 consult with public and LAAC before designing new trails or redeveloping 

existing trails 

 

Outdoor Public Eating Spaces  

The Town will design outdoor public eating spaces with: 

 minimum of 20% of tables provided must be accessible (1 in 5) 

 ground surface leading to and under tables accessible (level, firm and 

stable) 

 clear ground space around accessible table to allow someone with 

mobility aid forward approach 
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Outdoor Play Spaces 

The Town will: 

 consult with the public and LAAC to incorporate accessibility for children 

and caregivers for amenities such as swings, play features 

 incorporate accessibility features such as sensory and active play 

components 

 ensure ground surfaces are firm, stable and have impact reducing 

properties for injury prevention and sufficient clearance to move through, 

in and around outdoor play space 

 

Exterior Paths of Travel* 

The Town will ensure the following: 

 paths must have a minimum clear width of 1500 mm, with entrances 

having a clear opening of 850 mm, surfaces firm, stable and slip resistant 

 ramps - 900 mm with landings top and bottom, handrails both sides, wall 

or guide on both sides and edge protection 

 curb ramps - 1200 mm wide, tactile walking surface and high tonal 

contrast 

 stairs - tonal contrast, tactile, handrails both sides, closed risers, slip 

resistant, rise between 125 mm and 180 mm, run between 280 mm and 

355 mm 

 pedestrian signals - locator tone installed 1500 mm of edge of curb, 

mounted at 1100 mm, tactile arrows that are aligned with direction of 

crossing, manual and auto activation features, both audible and vibro-

tactile 

 rest areas - consult on design and placement with public and LAAC 

 

*Standard does not apply to paths of travel that are regulated by Ontario 

Building Code (e.g. a path of travel from a parking lot with accessible 

parking spaces to an accessible building entrance) 

 

Accessible Parking 

 The Town will ensure that two types of parking are provided: 

Type A - wide parking spot 3400 mm with signage "van accessible" 

Type B - standard 2400 mm 

 accessible aisle between parking spaces to have minimum width of 1500 

mm that extends full length of parking space, marked with high tone 

diagonal lines 

 minimum number of spots - Type A (1 spot for 1-12 spaces) and Type B 

(4% when 13 to 100 parking spots, 3% 101-200 etc) 

 signage - accessible parking sign and van accessible parking 
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 consult with public and LAAC when constructing or redeveloping "on 

street" parking 

Service Related Elements 
 

Service Counters  

When constructing new or replacing old service counters the Town will ensure 

that: 

 a minimum  of one service counter accommodates mobility aid and is 

identified with signage when multiple queuing lines and service counters 

are present 

 counter top height is usable by a person seated with a mobility aid 

 sufficient knee clearance is present  where forward approach is required 

 floor space in front of counter sufficiently clear to accommodate mobility 

aid 

 

Fixed Queuing Guides  

When constructing new fixed queuing areas the Town will ensure that : 

 a sufficient width is provided to allow passage of mobility aids and 

assistive devices 

 a sufficiently clear floor area exists to permit mobility aids to turn where 

queuing lines change direction 

 queuing  areas are cane detectable 

 

Waiting Areas 

When constructing new or redeveloping existing waiting areas the Town will 

ensure that: 

 Where seating is fixed to floor, minimum of 3% of new seating must be 

accessible and no fewer than one 

 Accessible seating is a space in seating area where individual using a 

mobility aid will wait 

 

Maintenance and Restoration of Accessible Elements 

 

 Procedures for preventative and emergency maintenance of public spaces 

will be developed in 2014 

 Procedure for temporary disruptions is in place as part of the Town's 

Accessible Customer Service Policy 
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General Requirements 
 

Training 
 
The Town will continue to provide training to 
employees, committee members and volunteers 
on the Accessible Customer Service Policy, 
accessible service regulations and on the Human 
Rights Code as it relates to people with 
disabilities.  Training will be provided in a way that 
best suits the duties of employees and volunteers.  
One example - the Culture and Recreation 
Department has incorporated an accessibility awareness training exercise in its 
emergency training so that staff, both full and part-time, have first- hand 
experience in how to respond and assist persons with disabilities in the event of 
an emergency.   
 

Accessible Customer Service Policy  

 

LaSalle Town Council adopted the Accessible Customer Service Policy and 

Procedures for the Town in October 2009.  Staff were initially trained on the 

policy and on more general accessibility awareness training.  The half day 

exercise incorporated role playing, the use of wheelchairs and hands-on centers 

where staff experienced what it is like to have mobility and manual dexterity 

disabilities,  deafness, conditions of schizophrenia (hearing multiple voices, 

sounds through earphones, etc. The orientation for new employee hires now 

utilizes on-line training. 

 

Procurement of Goods or Services  

 

Accessibility criteria and features will be formally incorporated in the upcoming 

review of the Town's Purchasing Policy.   

 

Availability of Plan 

 

Copies of the Multi-Year Accessibility Plan for the Town of LaSalle will be 

available at the Town of LaSalle Administration Office located at 5950 Malden 

Road, LaSalle, Ontario. The Plan will also be posted on the Town of LaSalle 

website www.town.lasalle.on.ca. Copies of the plan will be made available in 

alternate format upon request. 

 

Feedback 

 

Feedback from the community will help to identify areas where we can improve 

facilities, goods and services. Should a member of the public have comments, 

http://www.town.lasalle.on.ca/
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feedback or suggestions on how to improve accessibility please contact us 

through our Customer Service Feedback/Comment Process located on the Town 

website. Feedback/Comment forms are also available in the Council 

Services/Clerk's Department at Town Hall. 

 

 

 

ACCESSIBILITY ADVISORY COMMITTEE 
MUNICIPAL CONTACTS: 

 
Councillor Crystal Meloche - Chair 

Director of Council Services & Clerk – Brenda Andreatta 
Director of Culture and Recreation – Terry Fink 


