March 4th, 2016

Public Opinion Poll
Research Results

METHODOLOGY

INSTRUMENT
A representative telephone survey of
379 residents in the Town of LaSalle
was completed online between
February 11 to February 23, 2016.
A probability sample of the same size
would yield a margin of error of +/5.0%, 19 times out of 20.

QUALITY CONTROL
Stringent quality assurance measures
allow Leger to achieve the highquality standards set by the company.
As a result, its methods of data
collection and storage outperform the
norms set by WAPOR (The World
Association for Public Opinion
Research). These measures are
applied at every stage of the project:
from data collection to processing,
through to analysis. We aim to answer
our clients’ needs with honesty, total
confidentiality, and integrity.

Key Insights

KEY INSIGHTS

Residents of LaSalle are highly
satisfied – 8 in 10 report that they are
very satisfied overall and with specific
aspects of the town
•LaSalle is delivering on services that are
important to residents. Snow removal is
considered the most important service to
residents (timely given data collection occurred in
the winter) and 81% report that they are very
satisfied. Likewise, household garbage removal
was also important and 93% of residents say they
are very satisfied with the service.
•Public safety and security is a top priority to
residents and LaSalle is also performing well on
this aspect.

Areas of improvement exist

Looking forward

•LaSalle residents state that there are a variety of
methods the town could use to connect with
them on issues and decisions related to changes
in service delivery in their community – the top
three include the website, newspaper, and social
media (particularly among younger residents).
While they are open to a variety of methods, only
four-in-ten say they are very satisfied with the
quality of communication.
•Facilities are considered the most important
recreation and culture service, however fewer
(74%) say they are very satisfied. Similarly the
quality of parks and green spaces as well as
cycling paths are important to residents yet only
71% say they are very satisfied with the parks and
green spaces and only 65% say they are very
satisfied with the cycling paths. Keep in mind that
these are still good results –note that satisfaction
is lower when compared to other services the
town provides.

•Half of LaSalle residents are hopeful about the
future of the town, believing that it will develop
and become more prosperous. The remainder
say it will not really change. Given satisfaction
results, remaining the same is not negative.
•In terms of the taxes residents pay, many feel
that they receive good value in return, however,
willingness to pay more is not there. Only 17%
say they are very likely to support an increase in
taxes.
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Detailed Results

SATISFACTION WITH THE OVERALL QUALITY OF SERVICES OFFERED
The majority of LaSalle residents are very satisfied with the services offered by the town (80%). The
average satisfaction score for residents 55+ are higher compared to those 54 and under, but both age
groups are still highly satisfied.

Concerning the services offered by your municipality, in general are
you satisfied with the quality of these on a scale of 0 to 10?

4%

16%

Not/Not very Satisfied (0-5)
1% don’t know/prefer not to answer

Mean:
8.3

80%

Satisfied (6-7)

Very Satisified (8-10)
8.1

8.3

8.7

8.6

18-34

35-54

55-64

65+

Q2. Concerning the SERVICES OFFERED by your municipality in GENERAL, are you satisfied with the QUALITY of these services on a scale of 0
to 10? (Base: Total Sample n=379)
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SATISFACTION WITH THE QUALITY OF SPECIFIC SERVICES OFFERED
LaSalle residents report the highest ratings of satisfaction with the town’s garbage removal and curbside recycling.
Residents report lower levels of satisfaction with the condition of the roads and the maintenance of streets and
sidewalks during the spring/summer. Female residents have significantly higher average satisfaction scores than
men in terms of snow removal, maintenance of streets and sidewalks as well as road conditions.
How would you rate your level of satisfaction on a scale of 0 to 10
points, when thinking about...?
Household garbage removal in your
neighbourhood

Curbside recycling in your
neighbourhood

Cleanliness of streets and sidewalks in
your neighbourhood during 2% 6%
spring/summer
Maintenance of streets and sidewalks
in your neighbourhood in the
spring/summer

Condition of the roads

2% 8%

9%

9.0

89%

3% 7%

Snow removal 1% 7%

9.2

93%

5%

8.7

81%

11%

8.3

76%

15%

8.0

68%

21%

7.8

62%

29%

Don't know / prefer not to answer

Mean

Not/Not very Satisfied (0-5)

Satisfied (6-7)

Very Satisified (8-10)

Q3. How would you rate your level of satisfaction on a scale of 0 to 10 points, when thinking about...?
(Base: Total Sample n=379)
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PERCEIVED IMPORTANCE OF SERVICES
When asked to choose which service is MOST important and SECOND most important to them – snow
removal (56%) and household garbage removal (53%) are seen as being highly important by more than
half of LaSalle residents.

Which is…. Most Important, and Second most important?
Snow removal

26%

Household garbage removal in your
neighbourhood

27%

Condition of the roads

Curbside recycling in your
neighbourhood

25%

17%

Maintenance of streets and sidewalks
in your neighbourhood in the
spring/summer
Cleanliness of streets and sidewalks in
your neighbourhood during
spring/summer

31%

11%

14%

10%

5%

10%

56%

53%

28%

24%

22%

11%

17%

12%

Most Important

Net

Second Most Important

Q4. Among the following municipal services, which one is THE MOST IMPORTANT to you in your neighbourhood…
Q5. Which one is THE SECOND MOST IMPORTANT to you in your neighbourhood…(Base: Total Sample n=379)
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PERCEIVED IMPORTANCE OF SERVICES
LaSalle residents were asked which of the six services listed below was the LEAST important to them. The
cleanliness of streets and sidewalks in their neighbourhood during spring/summer was viewed as LEAST important
by the largest portion of residents (just under one-half ).

Which is…the LEAST important?
The cleanliness of streets and
sidewalks in your neighbourhood
during spring/summer

43%

Curbside recycling in your
neighbourhood

26%

The maintenance of streets and
sidewalks in your neighbourhood
in the spring/summer

13%

9%

Conditions of the roads

Snow removal in your
neighbourhood
Household garbage removal in
your neighbourhood

It is important to note that this survey
was conducted during the winter. As
such, snow removal is likely to be
more top of mind than the condition
of the streets during spring/summer.

5%

4%

Q6. Which one is THE LEAST IMPORTANT to you in your neighbourhood… (Base: Total Sample n=379)
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SNOW CLEARING RESPONSIBILITY
Nearly all (96%) residents believe that the municipality should be responsible for the clearing of snow off of roads.
However, less than one-half of LaSalle residents believe that the municipality should be responsible for clearing
snow from sidewalks (44%) or bike paths (42%).

Which do you expect your municipality to be
responsible for when clearing of snow?
Roads

96%

Sidewalks

44%

Bike paths

42%

None of the above

Nearly all residents
(99%) believe the
municipality should
be responsible for
roads, sidewalks or
bike paths

1%

Q7. Which of the following do you expect your municipality to be responsible for clearing of snow? (Base: Total Sample n=379)
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SATISFACTION WITH RECREATION AND CULTURE SERVICES OFFERED
The majority (84%) of LaSalle residents are satisfied or very satisfied with the recreation and culture services
offered in town. Women are significantly more like to be very satisfied with the recreation and culture services
offered in LaSalle (72% vs 55%).

Level of satisfaction on a scale of 0 to 10, when you think about
recreation and culture services offered in LaSalle?

9%

24%

Not/Not very Satisfied (0-5)

Mean:
7.8

64%

Satisfied (6-7)

Very Satisified (8-10)

2% don’t know/
prefer not to answer

72% vs. 55%

Q8. How would you rate your level of satisfaction on a scale of 0 to 10 points, when you think about RECREATION AND CULTURE SERVCIES offered
11
in LaSalle, (Base: Total Sample n=379)

SATISFACTION WITH THE SPECIFIC RECREATION AND CULTURE SERVICES
LaSalle residents report the highest ratings of satisfaction with the municipal library, secure nature areas and the
facilities for recreation and cultural services. Residents report lower levels of satisfaction with their access to
waterfront. Women are significantly more likely to be very satisfied on numerous measures.

How would you rate your level of satisfaction on a scale of 0
to 10 points, when thinking about...?
The municipal library

15%

Secure nature areas

8% 5%

7%

The facilities for recreations and
cultural services in your municipality 3% 5%
The quality of parks and green spaces in
your neighbourhood

10%

7%

The sports activities offered by your
municipalities

11%

5%

The community activities offered by
your municipality

6%

Access to the waterfront

7%

10%
27%

63%

8.0

24%

61%

7.8

55%
21%

Don't know / prefer not to answer
Satisfied (6-7)

79% vs 68%

8.1

21%

29%

75% vs 63%

8.1

65%

17%

10%

8.2

71%

21%

% very
satisfied
(vs. men)

8.2

74%

19%

The cycling paths

8.5

67%

20%

8%

The park equipment and playing fields 5%
in your neighbourhood

69%

9%

Mean

45%

70% vs 55%

7.7

62% vs 48%

6.9

53% vs 36%

Not/Not very Satisfied (0-5)
Very Satisified (8-10)

Q9. How would you rate your level of satisfaction on a scale of 0 to 10 points, if you think of? …
(Base: Total Sample n=379)
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PERCEIVED IMPORTANCE OF SERVICES
When asked to choose which service is MOST important and SECOND most important services, LaSalle residents
placed the facilities for recreation and cultural services in their municipality (36%), the quality of parks and green
spaces in their neighbourhood (31%), and the cycling paths (29%) as highly important.

Which is…. Most Important? Second most important?
The facilities for recreational and
cultural services in your municipality
The quality of parks and green spaces
in your neighbourhood

12%

18%

The cycling paths

Access to the waterfront

16%

20%

14%

15%
8%

Net Important
36%
31%
29%

16%

23%

The park equipment and playing fields
in your neighbourhood

10%

11%

21%

Secure nature areas (Such as the
LaSalle woodlot)

10%

10%

20%

The municipal library

7%

The sports activities offered by your
municipalities

7%

The community activities offered by
your municipality

5%

8%

15%

7%

14%

6%
Most Important

11%
Second Most Important

Q10. Among the following municipal services, which one is THE MOST IMPORTANT to you in your neighbourhood… (Base: Total Sample n=379)
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Q11. Which one is THE SECOND MOST IMPORTANT to you in your neighbourhood…(Base: Total Sample n=379)

PERCEIVED IMPORTANCE OF SERVICES
LaSalle residents were asked which of the six services listed below were the LEAST important to them. Access to
waterfront is seen as the least important by three out of ten residents. Younger residents placed even lower
importance on access to the waterfront.

Which is…the LEAST important?
29%

Access to the waterfront
The municipal library

17%
15%

The cycling paths

Age

44%
32%

The sports activities offered by your
municipalities

9%

The park equipment and playing fields
in your neighbourhood
The facilities for recreational and
cultural services in your municipality

7%

14%

18-34

35-54

55-64

65+

6%

Secure nature areas
The community activities offered by
your municipality

The quality of parks and green spaces in
your neighbourhood

14%

8%

6%
3%

Q12. Which one is THE LEAST IMPORTANT to you in your neighbourhood… (Base: Total Sample n=379)
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SATISFACTION WITH THE PUBLIC SAFETY
In general, the majority of residents are very satisfied with public safety in LaSalle. More specifically, nine in ten LaSalle
residents are very satisfied with their fire fighting department, and 86% of residents are very satisfied with their police
department. Fewer report that they are very satisfied with by-law enforcement (62%). Older residents and female
residents of LaSalle are significantly more likely to be satisfied with public safety in LaSalle.

How would you rate your level of satisfaction on a scale of 0
to 10 points, when thinking about...?

Mean

% very
satisfied
(vs. men)

The fire fighting department for 4%
your municipality's territory

6%

89%

9.0

93% vs 85%

The police department for your 4%
municipality's territory

9%

86%

8.8

93% vs 79%

By-Law enforcement

9%

11%

17%

Don't know / prefer not to answer
Satisfied (6-7)

62%

8.0

Not/Not very Satisfied (0-5)
Very Satisified (8-10)

Q13. How would you rate your level of satisfaction on a scale of 0 to 10 points, when you think of PUBLIC SAFETY in LaSalle? …
(Base: Total Sample n=379)
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PERCEIVED IMPORTANCE OF SERVICES
When asked to choose which service is MOST important and SECOND most important in terms of quality of life in
LaSalle, three-quarters (77%) of LaSalle residents said public security, and slightly less than half (45%) said public
works are important to ensure quality of life in their town.

Which is…. Most Important, and Second most important?
58%

Public security

Public works

15%

Recreation and Culture

12%

By-Law enforcement

13%

19%

77%

45%

30%

28%

40%

19%

Most Important

Net Important

32%

Second most important

Q14. Among the following municipal services, which one is THE MOST IMPORTANT to ensure quality of life… (Base: Total Sample n=379)
Q15. Among the following municipal services, Which one is THE SECOND MOST IMPORTANT service to ensure quality of life in LaSalle(Base: Total Sample n=379) 16

PERCEIVED IMPORTANCE OF SERVICES
For nearly three-quarters (72%) of LaSalle residents, supporting the attraction of new businesses is very important.
More than two-thirds (69%) also said that increasing support of local businesses is very important. Older residents
(55 and older) place more importance on increasing tourism compared to younger residents (62% vs 34%).

Importance of the town of LaSalle doing the following…
Support the attraction
of new businesses

Increase support of
local businesses

Host more festivals

Increase the
promotion of tourism
to the town of LaSalle

10%

16%

12%

72%

18%

29%

33%

Mean

8.2

69%

25%

23%

Don't know / prefer not to answer
Important (6-7)

8.0

45%

43%

6.9

6.5

Not important (0-5)
Very Important (8-10)

Q16. How important is to you personally that the town of LaSalle do the following: (Base: Total Sample n=379)
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SEEING VALUE IN PAYING TAXES
The majority (85%) of LaSalle residents believe they get good or very good value for their money when it comes to
paying taxes in their municipality and the services they receive. Older LaSalle residence (55 and older), are
significantly more likely to believe they get good value for their money when paying taxes, compared to residents
younger than 55 (93% vs 82%).

How much value are getting on the taxes you pay your
municipality and the municipal services you receive?
Net: Good/very good
value for your money:

Age
81%

82%

94%

93%

85%
18-34 35-54 55-64

64%

11%

1%

65+

21%

Very bad for your money

bad value for your money

good value for your money

Very good value for your money

3% don’t know/prefer not to answer

Q17. Taking into account the taxes you pay your municipality and the municipal services you receive, would you say you get…?
(Base: Total Sample n=379)
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LIKELIHOOD TO SUPPORT AN INCREASE IN TAXES

Nearly two-third (63%) of residents in LaSalle are not likely to support an increase in taxes.
Older residents (55 and older) are more in support of a tax increase compared to younger
residents (27% vs 13%) which is not surprising since this age group are also more likely to say
that the taxes they currently pay are good value for money.

How likely would you be to support an increase in taxes?

63%

Not likely (0-5)

18%

Likely (6-7)

17%

Mean:
4.2

Very likely (8-10)

1% don’t know/prefer not to answer

Q18. If your municipality were to focus on the areas most important to you, how likely would you be to support an increase in taxes?
(Base: Total Sample n=379)
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SATISFACTION WITH COUNCIL DECISIONS
Three-quarters (76%) of LaSalle residents are satisfied or very satisfied with the quality of their municipality
council’s decisions.

Level of satisfaction on a scale of 0 to 10, with the quality of your
municipality council’s decisions

20%

34%

Not/Not very Satisfied (0-5)

42%

Satisfied (6-7)

Mean:
7.0

Very Satisified (8-10)

4% don’t know/prefer not to answer

Q19. What is your level of overall satisfaction with the quality of your municipality council’s decisions, (Base: Total Sample n=379)
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SATISFACTION WITH COMMUNICATION TO RESIDENTS
Nearly three-quarters of LaSalle residents are satisfied or very satisfied with the quality of their municipality’s
communications to the citizens. LaSalle citizens older than 55 are significantly more likely to be very satisfied
with the quality of municipal communication, compared to citizens under 55 (53% vs 32%). As well, residents
earning lower income (< $60K) are significantly more likely to be very satisfied with municipal communication
(58% vs 36%).

Level of satisfaction on a scale of 0 to 10, with the quality of
communications

28%

Not/Not very Satisfied (0-5)

32%

Mean:
6.7

39%

Satisfied (6-7)

Very Satisified (8-10)

2% don’t know/prefer not to answer

Age
29%

34%

18-34

35-54

54%

53%

55-64

65+

Q20. What is your level of overall satisfaction with the quality of your municipality’s communications with its citizens?
(Base: Total Sample n=379)
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EFFECTIVE WAYS TO COMMUNICATE
More than half of LaSalle residents prefer to use the LaSalle website (56%), newspaper (55%), or social media channels
(52%). Residents older than 55 prefer to use the newspaper to connect with issues and decisions (67% vs 49%), while
younger residents (55 and younger) prefer to use social media channels to stay connected on issues and decisions
related to changes in service delivery in their community (60% vs 32%).
Effective ways to connect on issues and decisions related to
changes in service delivery in your community
Via the LaSalle website

56%

Newspaper

55%

Age
67%

67%

55-64

65+

51%
26%

Via Twitter, Facebook or other social
media

52%

By having community representatives
on municipal committees

44%

In-person at community events

43%

18-34

35-54

Age
Radio

38%

Via public opinion surveys

36%

72%
54%
35%

TV
By providing suggestion boxes at sites

29%
18-34

Other

29%

32%

35-54

55-64

65+

16%

Q21. Which of the following methods, if any, would be effective ways to connect with you on issues and decisions related to changes in service
22
delivery in your community? (Base: Total Sample n=379)

SATISFACTIONS WITH MUNICIPAL ADMINISTRATION CUSTOMER SERVICE

More than three-quarters (79%) of residents are satisfied or very satisfied with the quality of their municipal
administration’s current level of customer service.

Level of satisfaction on a scale of 0 to 10, with the quality of your
municipality council’s decisions?

14%

35%

Not/Not very Satisfied (0-5)

44%

Satisfied (6-7)

Mean:
7.3

Very Satisified (8-10)

7% don’t know/prefer not to answer

Q22. What is your level of overall satisfaction with the quality of your municipal administration’s current level of customer service
(Base: Total Sample n=379)
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FUTURE OF MUNICIPALITY
More than half of LaSalle residents believe that LaSalle will develop and become more prosperous in the next five
years. Women are more optimistic than men regarding LaSalle’s future (64% vs 41%), while men believe LaSalle
will not change very much in the near future (59% vs 33%).

How do you see the FUTURE of your
municipality in the next five years?

52%

…Will develop and become more
prosperous

46%

…Will not really change and will remain
the same as it is today

1%

… Will lose its vitality and prosperity

64% vs. 41%

33% vs. 59%

1% don’t know/prefer not to answer

Q23. How do you personally see the FUTURE of your municipality in the next five years?
(Base: Total Sample n=379)
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Respondent Profile

RESPONDENT PROFILE

Gender

Marital Status
Marital Status

52%

48%

% of
Respondents

Age
18-24

Single

15%

25-34

Married

73%

35-44

Living with a
partner

3%

Widowed

5%

Divorced

3

Profile of the respondents, Base: All respondents (n=379)

9%
15%
20%

45-54
55-64
65+

23%
17%

14%
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RESPONDENT PROFILE

Household Income

Last year of education
Elementary

Income

0%

High school, general or
vocational

18%

College
University certificates and
diplomas

40%

4%

University bachelor

26%

University Master's
University doctorate

% of
Respondents

Less than $ 20 000

2%

$20 000 to $39 000

6%

$40 000 to $59 000

9%

$60 000 to $79 000

16%

$80 000 to $99 000

14%

$100 000 or more

36%

10%
2%

1% don’t know / prefer not to answer

Children in household
Yes: 12 years of age and
OLDER ONLY
Yes: 12 years of age and older
AND younger than 12 years
old
Yes: YOUNGER than 12 years
old ONLY
No children under 18 years old
at all in the household

14%

10%

21%

56%

18% don’t know / prefer not to answer

Profile of the respondents, Base: All respondents (n=379)
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RESPONDENT PROFILE

Length of time living in LaSalle
Number of
Years

Living West or East of
Malden Road

% of
Respondents

Less than a year

<1%

1-5

11%

6-10

18%

11-25

37%

26-40

19%

Over 40 years

14%

West

East

72%

16%

12% don’t know / prefer not to answer

Profile of the respondents, Base: All respondents (n=379)
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